
Q
u

estio
n

s 

A
b

o
u

t th
e 

R
ecen

t 

B
u

en
a V

ista 

R
ev

alu
atio

n

P
rep

a
red

: A
u

g
u

st 1
0

, 2
0

1
0

b
y

 

M
a

y
o

r
C

h
u

ck
 C

h
ia

rello

o
n

 b
eh

a
lf o

f th
e T

o
w

n
sh

ip
 C

o
m

m
ittee

T
a
x
 A

ssesso
r

B
ern

a
d

ette L
eo

n
a

rd
i

T
a

x
 C

o
llecto

r
D

a
w

n
 G

o
rm

a
n

In
 la

te J
u

ly o
u

r p
ro

p
erty o

w
n

ers received

th
eir lo

n
g

 a
w

a
ited

 2
0

1
0

 - 2
0

11
 ta

x
 b

ill.  T
h

is

is th
e first b

ill th
a

t reflects th
e n

ew
 a

ssessed

va
lu

e o
f b

o
th

 yo
u

r h
o

m
e a

n
d

 la
n

d
.  T

h
e n

ew

lo
ca

l ta
x

 ra
te fo

r B
u

en
a

 V
ista

 is .3
5

3
 p

er $
1
0

0

o
f a

ssessed
 va

lu
e w

h
ich

 is 6
5

%
 less th

en
 la

st

yea
r.  M

o
st h

o
m

es a
n

d
 la

n
d

 h
a

ve in
crea

sed
 in

va
lu

e sin
ce th

e la
st reva

lu
a

tio
n

 w
a

s d
o

n
e in

1
9

9
0

.  E
ven

 a
 m

o
d

est h
o

m
e h

a
s g

rea
tly

in
crea

sed
 in

 va
lu

e d
u

rin
g

 th
e p

a
st tw

en
ty

yea
rs.  A

s a
n

 ex
a

m
p

le, a
 h

o
m

e w
o

rth
 $

4
5

,0
0

0

m
a

y n
o

w
 b

e a
ssessed

 a
t o

ver $
2

0
0

,0
0

0
.  T

h
ere

a
re m

a
n

y fa
cto

rs th
a

t g
o

 in
to

 d
eterm

in
in

g
 th

e

a
ctu

a
l a

ssessed
 va

lu
e o

f yo
u

r p
ro

p
erty. 

Q
u

estio
n

:  H
o

w
 co

m
e I d

id
n

't h
ea

r a
b

o
u

t th
e 

reva
lu

a
tio

n
 b

efo
re it w

a
s to

o
 la

te?
 

A
n

sw
er:

B
u

en
a V

ista T
o

w
n

sh
ip

 started
 tellin

g
 o

u
r 

resid
en

ts ab
o

u
t th

e rev
alu

atio
n

 p
ro

cess b
ack

 in
 th

e early

fall o
f 2

0
0

8
.  W

e h
ired

 V
ital C

o
m

m
u

n
icatio

n
s to

 d
o

 th
e

rev
alu

atio
n

.  V
ital is ap

p
ro

v
ed

 b
y

 th
e S

tate o
f N

ew

Jersey
 to

 d
o

 th
is ty

p
e o

f p
ro

ject.  V
ital ap

p
eared

 o
n

 

telev
ised

 T
o

w
n

sh
ip

 m
eetin

g
s th

ree d
ifferen

t tim
es to

ex
p

lain
 th

e rev
alu

atio
n

 p
ro

cess an
d

 to
 an

sw
er q

u
estio

n
s

fro
m

 th
e p

u
b

lic.  In
fo

rm
atio

n
 h

as also
 ap

p
eared

 in
 o

u
r

T
o

w
n

sh
ip

 n
ew

sletter, w
eb

site, an
d

 in
 m

an
y

 articles

ap
p

earin
g

 in
 lo

cal n
ew

sp
ap

ers.  V
ital C

o
m

m
u

n
icatio

n
s

m
ailed

 in
d

iv
id

u
al letters to

 ev
ery

 p
ro

p
erty

 o
w

n
er in

B
u

en
a V

ista b
ack

 in
 F

eb
ru

ary
 2

0
0

9
 alo

n
g

 w
ith

 a 

p
am

p
h

let th
at an

sw
ered

 q
u

estio
n

s ab
o

u
t th

e rev
alu

atio
n

p
ro

cess.  W
h

en
 th

e rev
alu

atio
n

 w
as co

m
p

leted
, letters

w
en

t o
u

t to
 ev

ery
 p

ro
p

erty
 o

w
n

er sh
o

w
in

g
 w

h
at th

e n
ew

assessm
en

t w
o

u
ld

 b
e o

n
 th

eir h
o

m
e an

d
 lan

d
.  A

lso
, 

an
y

o
n

e w
h

o
 h

ad
 q

u
estio

n
s o

r co
n

cern
s ab

o
u

t th
eir 

p
ro

p
erty

 w
ere o

ffered
 th

e o
p

p
o

rtu
n

ity
 to

 m
eet w

ith
 

rep
resen

tativ
es fro

m
 V

ital C
o

m
m

u
n

icatio
n

s.  T
h

e 

m
eetin

g
s w

ere h
eld

 at T
o

w
n

sh
ip

 H
all in

 F
eb

ru
ary

 2
0

1
0

o
n

 d
ifferen

t d
ay

s, n
ig

h
ts, an

d
 S

atu
rd

ay
s.  E

ach
 step

 o
f

th
e w

ay
 o

u
r citizen

s h
ad

 th
e o

p
p

o
rtu

n
ity

 to
 ask

 

q
u

estio
n

s an
d

 to
 file an

 ap
p

eal w
ith

in
 th

e d
ead

lin
e tim

e.

T
h

e T
o

w
n

sh
ip

 h
as tried

 to
 b

e o
p

en
 an

d
 in

fo
rm

ativ
e 

d
u

rin
g

 th
is en

tire p
ro

cess.  

Q
u

estio
n

:  W
h

y d
id

 m
y th

ird
 a

n
d

 fo
u

rth
 q

u
a

rter ta
x

es

fo
r 2

0
1

0
 in

crea
se so

 d
ra

stica
lly?

A
n

sw
er: 

In
 th

e first h
alf o

f each
 y

ear, tax
es are 

estim
ated

 b
ased

 o
n

 th
e en

tire p
rio

r y
ear am

o
u

n
t o

f tax
.

S
in

ce th
e first h

alf o
f 2

0
1

0
 w

as estim
ated

 b
ased

 o
n

 th
e

to
tal 2

0
0

9
 tax

, th
e seco

n
d

 h
alf m

ak
es u

p
 th

e b
alan

ce d
u

e

fo
r 2

0
1

0
 p

lu
s th

e d
ifferen

ce in
clu

d
es y

o
u

r n
ew

 

assessm
en

t fo
r 2

0
1

0
.  T

h
e first h

alf o
f 2

0
11

 is estim
ated

b
ased

 o
n

 th
e to

tal tax
 fo

r 2
0

1
0

 w
h

ich
 is w

h
y

 th
e q

u
arters

d
ecrease ag

ain
 an

d
 sh

o
u

ld
 stay

 fairly
 ev

en
 b

ased
 o

n
 th

e

tax
 rate b

ein
g

 stab
le in

 2
0

11
.

Q
u

estio
n

:  W
h

en
 ca

n
 I a

p
p

ea
l m

y a
ssessm

en
t a

g
a

in
?

A
n

sw
er: 

E
ach

 an
d

 ev
ery

 y
ear w

h
en

 y
o

u
r tax

 b
ill co

m
es

o
u

t y
o

u
 h

av
e th

e rig
h

t to
 file an

 ap
p

eal.  T
h

is m
u

st b
e

d
o

n
e b

y
 A

p
ril 1

st o
f ev

ery
 y

ear th
at y

o
u

 receiv
e a tax

b
ill.  T

h
is is n

o
th

in
g

 n
ew

 an
d

 h
as alw

ay
s b

een
 n

o
ted

 o
n

th
e b

ack
 o

f y
o

u
r tax

 b
ill an

d
 o

n
 th

e p
o

stcard
 y

o
u

 receiv
e

ev
ery

 F
eb

ru
ary. 

Q
u

estio
n

:  W
h

y d
id

 th
e T

o
w

n
sh

ip
 w

a
it so

 lo
n

g
 to

 d
o

 

th
e reva

lu
a

tio
n

?

A
n

sw
er: 

B
u

en
a V

ista h
as to

 b
e o

rd
ered

 b
y

 th
e C

o
u

n
ty

B
o

ard
 o

f T
ax

atio
n

 to
 start a rev

alu
atio

n
.  T

h
e rev

alu
atio

n

p
ro

cess is req
u

ired
 b

y
 state law

 an
d

 co
sts B

u
en

a V
ista

T
o

w
n

sh
ip

 tax
p

ay
ers ab

o
u

t a $
5

0
0

,0
0

0
 to

 d
o

 each
 tim

e.

T
h

is co
st is b

o
n

d
ed

 an
d

 sp
read

 o
u

t o
v

er a fiv
e-y

ear 

p
erio

d
 to

 lessen
 th

e im
p

act o
n

 o
u

r tax
p

ay
ers.  In

 2
0

0
9

o
u

r tax
 ratio

 h
ad

 fallen
 to

 4
0

.8
3

%
, d

rastically
 b

elo
w

 th
e

req
u

ired
 1

0
0

%
 ratio

.  N
o

w
 th

at th
e rev

alu
atio

n
 is d

o
n

e

o
u

r ratio
 is b

ack
 u

p
 to

 9
9

.3
4

%
.  T

h
is p

ro
cess fairly

 

red
istrib

u
tes th

e tax
 b

u
rd

en
 to

 ev
ery

o
n

e. 

Q
u

estio
n

:   W
h

a
t a

re m
y n

eig
h

b
o

rs p
a

yin
g

 fo
r th

eir

h
o

m
es in

 o
th

er p
a

rts o
f th

e T
o

w
n

sh
ip

?
  

A
n

sw
er:

O
u

r n
ew

 lo
cal p

u
rp

o
se tax

 rate is th
e sam

e

ev
ery

w
h

ere in
 B

u
en

a V
ista.  H

o
m

es w
ere ap

p
raised

u
n

d
er th

e sam
e g

u
id

elin
es in

 ev
ery

 p
art o

f th
e T

o
w

n
sh

ip
.  

Q
u

estio
n

:  H
o

w
 d

o
 I k

n
o

w
 th

a
t so

m
eo

n
e else d

id
n

't 

g
et a

 b
etter d

ea
l th

en
 m

e?

A
n

sw
er: 

T
h

ere are n
o

 d
eals.  V

ital C
o

m
m

u
n

icatio
n

s

p
erfo

rm
ed

 a m
ass ap

p
raisal o

f all th
e p

ro
p

erties in
 th

e

T
o

w
n

sh
ip

 u
n

d
er state g

u
id

elin
es.  M

istak
es can

 h
ap

p
en

an
d

 th
at is w

h
y

 th
ere is an

 ap
p

eal p
ro

cess.  Y
o

u
 w

ill h
av

e

an
o

th
er o

p
p

o
rtu

n
ity

 in
 2

0
11

 to
 ap

p
eal.  T

h
ere h

av
e b

een

n
o

 in
ten

tio
n

al m
istak

es m
ad

e, b
u

t th
e b

u
rd

en
 is o

n
 y

o
u

 to

p
ro

v
e y

o
u

r case w
h

en
 y

o
u

 file an
 ap

p
eal.

Q
u

estio
n

:  W
h

y d
id

n
't th

e T
a

x
 A

ssesso
r ta

lk
 to

 m
e

a
b

o
u

t m
y p

ro
p

erty o
r h

o
w

 to
 file a

n
 a

p
p

ea
l?

A
n

sw
er:

B
u

en
a V

ista T
o

w
n

sh
ip

 h
as o

v
er 9

,0
0

0
 p

ro
p

erty

lin
e item

s, o
f w

h
ich

 2
,7

0
0

 are h
o

m
es o

r b
u

sin
esses.  It is

im
p

o
ssib

le to
 o

ffer p
erso

n
al serv

ice to
 ev

ery
 in

d
iv

id
u

al

tax
p

ay
er in

 reg
ard

s to
 th

eir p
ro

p
erty

 tax
 assessm

en
t o

r

h
o

w
 to

 file an
 ap

p
eal. 



N
ew

 Jersey
 sin

ce Jan
u

ary
 1

, 1
9

9
9

.  A
p

p
licatio

n
s are 

av
ailab

le at th
e T

ax
 C

o
llecto

r's o
r A

ssesso
r's O

ffice o
r y

o
u

m
ay

 call 1
-8

0
0

-8
8

2
-6

5
9

7
.  T

h
e d

ead
lin

e to
 ap

p
ly

 th
is y

ear

is N
o

v
em

b
er 1

, 2
0

1
0

.  S
tate b

u
d

g
et cu

ts h
av

e m
ad

e th
e

ex
act fu

tu
re fo

rm
u

la u
n

certain
.  P

rev
io

u
sly, o

n
ce th

e state

ap
p

ro
v

ed
 y

o
u

r ap
p

licatio
n

 y
o

u
r tax

es rem
ain

ed
 fro

zen
 at

th
e sam

e lev
el each

 y
ear after th

at.  W
h

ile y
o

u
r tax

es w
ill

ch
an

g
e o

n
 y

o
u

r tax
 b

ill each
 y

ear, y
o

u
 receiv

e a ch
eck

fro
m

 th
e state fo

r th
e d

ifferen
ce if th

ey
 g

o
 u

p
.  T

h
ere is

also
 a S

en
io

r C
itizen

 D
ed

u
ctio

n
 o

f $
2

5
0

 av
ailab

le if y
o

u

are 6
5

 o
r o

ld
er an

d
 m

eet certain
 in

co
m

e req
u

irem
en

ts.

T
h

ere is also
 a V

eteran
s tax

 d
ed

u
ctio

n
 p

ro
g

ram
 av

ailab
le if

y
o

u
 m

eet certain
 criteria.  A

p
p

licatio
n

s fo
r th

e S
en

io
r an

d

V
eteran

 T
ax

 d
ed

u
ctio

n
s are av

ailab
le at th

e T
ax

 A
ssesso

r's

O
ffice.

Q
u

estio
n

:  W
h

a
t h

a
p

p
en

ed
 to

 th
e H

o
m

estea
d

 R
eb

a
te?

A
n

sw
er:

B
ecau

se o
f b

u
d

g
et cu

tb
ack

s th
is y

ear, th
e S

tate

o
f N

ew
 Jersey

 d
id

 n
o

t issu
e H

o
m

estead
 R

eb
ate ch

eck
s.

T
h

ere is h
o

p
e th

at th
e reb

ates w
ill b

e resto
red

 in
 2

0
11

, b
u

t

u
n

fo
rtu

n
ately

 it w
ill n

o
t h

ap
p

en
 th

is y
ear.  

Q
u

estio
n

:  W
h

a
t if I a

m
 b

eh
in

d
 in

 m
y ta

x
es?

A
n

sw
er:  P

ay
m

en
t arran

g
em

en
ts can

 b
e m

ad
e w

ith
 o

u
r tax

co
llecto

r fo
r o

ld
 tax

es th
at are p

ast d
u

e.  H
o

w
ev

er, y
o

u
r

cu
rren

t tax
es m

u
st b

e k
ep

t u
p

 to
 d

ate fo
r an

 arran
g

em
en

t to

b
e m

ad
e. 

Q
u

estio
n

:  I live o
n

 a
 d

irt ro
a

d
, so

 w
h

y a
ren

't m
y ta

x
es

less?

A
n

sw
er:

T
h

e rev
alu

atio
n

 co
m

p
an

y
 to

o
k

 m
an

y
 facto

rs in
to

co
n

sid
eratio

n
 b

efo
re arriv

in
g

 at th
e fin

al assessm
en

t o
f

y
o

u
r p

ro
p

erty.  L
iv

in
g

 o
n

 a d
irt ro

ad
 w

as o
n

e o
f th

o
se 

facto
rs. 

Q
u

estio
n

:  W
h

y d
id

n
't a

n
yo

n
e tell m

e I co
u

ld
 a

p
p

ea
l m

y

ta
x

 a
ssessm

en
t?

A
n

sw
er: 

Y
o

u
 w

ere n
o

tified
 o

n
 sev

eral o
ccasio

n
s th

at y
o

u

h
ad

 th
e rig

h
t to

 ap
p

eal th
e assessm

en
t th

at w
as m

ad
e o

n

y
o

u
r p

ro
p

erty.  2
4

5
 h

o
m

eo
w

n
ers in

 B
u

en
a V

ista d
id

 file

ap
p

eals th
is y

ear.  T
h

ey
 raised

 q
u

estio
n

s w
h

ich
 led

 to
 so

m
e

co
rrectio

n
s an

d
/o

r ad
ju

stm
en

ts b
ein

g
 m

ad
e.  A

p
p

eals h
ad

to
 b

e filed
 b

y
 A

p
ril 1

st in
 2

0
1

0
, b

u
t th

e d
ate w

as ex
ten

d
ed

to
 M

ay
 3

rd
.  T

h
e tim

e h
as p

assed
 fo

r th
is y

ear to
 file an

ap
p

eal.  

Q
u

estio
n

:  W
h

y d
id

 th
e reva

lu
a

tio
n

 h
a

p
p

en
?

A
n

sw
er: 

S
tate reg

u
latio

n
s req

u
ire th

at rev
alu

atio
n

s b
e

d
o

n
e w

h
en

 th
e v

alu
e o

f p
ro

p
erty

 in
 B

u
en

a V
ista h

as 

fallen
 b

elo
w

 1
0

0
%

 o
f th

e actu
al m

ark
et v

alu
e.  T

h
e

assessm
en

t o
f y

o
u

r h
o

m
e an

d
 lan

d
 sh

o
u

ld
 b

e th
e p

rice

y
o

u
 co

u
ld

 sell it fo
r to

d
ay.  T

h
e fact is, n

o
b

o
d

y
 w

an
ts to

p
ay

 m
o

re tax
es th

en
 th

ey
 are cu

rren
tly

 p
ay

in
g

.  P
eo

p
le

m
u

st realize th
eir p

ro
p

erty
 h

as in
creased

 in
 v

alu
e, in

m
o

st cases, o
v

er th
e p

ast tw
en

ty
 y

ears.  

Q
u

estio
n

:  M
y h

o
m

e is o
ld

, w
h

y a
m

 I p
a

yin
g

 m
o

re

n
o

w
?

 

A
n

sw
er: 

M
an

y
 resid

en
ts w

ith
 o

ld
er h

o
m

es in
 th

e

T
o

w
n

sh
ip

 h
av

e u
n

d
erp

aid
 th

eir sh
are o

f tax
es fo

r m
an

y

y
ears.  M

an
y

 resid
en

ts w
ith

 n
ew

er h
o

m
es m

ay
 h

av
e p

aid

m
o

re th
an

 th
eir sh

are o
f tax

es.  W
h

en
 a rev

alu
atio

n
 is

d
o

n
e, it red

istrib
u

tes th
e v

alu
e o

f p
ro

p
erty

 to
 m

ak
e it

fairer to
 all tax

p
ay

ers.  In
 th

e recen
t rev

alu
atio

n
 in

B
u

en
a V

ista ab
o

u
t 1

/3
 o

f th
e tax

p
ay

ers h
ad

 in
creases o

n

th
eir tax

 b
ill w

h
ile 1

/3
 o

f tax
 p

ay
ers w

ill p
ay

 ab
o

u
t th

e

sam
e as th

ey
 p

rev
io

u
sly

 d
id

 an
d

 th
e rem

ain
in

g
 1

/3
 o

f

p
ro

p
erty

 tax
p

ay
ers w

ill see a tax
 d

ecrease o
n

 th
eir b
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